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Excess Reduction Options (Damage/Loss Liability Waiver)

KAH provide the following options to reduce your excess liability (the amount you pay) in the case of theft, weather events,
an accident or collision.

Standard — Peace of Mind No Reduction — Risk Taker
Daily Rate 535/ day $0.00 / day
Excess $5,000.00 $10,000.00
Glass Cover None None
Tyre Cover None None
Recovery/Towing Cover | None None
Third party vehicle and | Included, subject to insurance investigation and None
property damage decision
Third party injury Included as per Australian vehicle registration Included as per Australian vehicle registration
Security Bond Taken at | $3,000.00 $5,000.00
pickup

The Hirer acknowledges and agrees that any excess liability reduction option shall not limit liability if the Hirer breaches the Hire
Agreement and Terms and Conditions. This is standard for rental companies in Australia. Refer to full hire Terms and Conditions of
Hire for further information.

There is no excess reduction currently available for camper trailers, the excess is $2000.00.
How does it work?

If there’s an accident that doesn’t involve a breach of the rental agreement you pay upto the excess of your selected coverage. If
the damage costs are less then the excess, we refund the unused portion to you.

Damage costs could include:

- Recovery and towing costs

- Repair and mechanical fees

- Administration time to process and arrange the repairs
- Lost booking time

We always try to return your security bond within 7 working days of the vehicle being returned, however it can take up to 28 days
if an accident or damage has occurred.

Excess reduction options will be offered at vehicle pickup.
Why excess reduction is important?

Due to the nature of our business, our insurance costs are higher. Factors include driving on unsealed roads, water crossings,
remote travel, and high value vehicles all contribute. We do our very best to keep costs down so your trip is affordable, however it
is a necessity that allows our vehicles to travel in places other companies prohibit. Such as the Gibb River Road and Purnululu
National Park.

Our intent after any accident or damage is to get the vehicle back in action as quick as possible so the next travellers booking or
safety is not impacted.

It may be worth considering if your travel insurance, credit card or other personal insurance providers include hire car excess or
accident coverage.



